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               Contract No.:           


山东创安检测认证集团有限公司

Shandong Chuangan Testing and Certification Group Co.,Ltd

Management System Certification Contract
	Client (Party A):
	                                     

	
	

	Certification party (Party B):
	Shandong Chuangan Testing and Certification Group Co., Ltd. 

	Address:
	Room 507, Building A1, Bohai Advanced Technology Research Institute, No. 777, Changjiang 5th Road, Binzhou Economic and Technological Development Zone, Shandong Province

	Contact Number:
	0543-8910778 
	Post Code:
	256606 


In accordance with the relevant provisions of the “Civil Code of the People's Republic of China”, the “Regulations of the People's Republic of China on Certification and Accreditation”, the “Management Measures for Certification Bodies”, the “Rules for the Certification of Quality Management Systems” and the Certification and Accreditation Rules, Party A and Party B have signed this contract on the basis of truly and fully expressing their respective wishes for the management system certification project after equal consultation, and both parties shall abide by and perform it together. The requirements of the management system project to be certified by Party A are as follows. The scope of certification activities covered is detailed in the "Products and Activities Covered by the Management System to be Applied" 
column of the corresponding "Certification Application".
Both parties confirm that before signing this contract, they have fully known and understood the contents of all definitions and terms of this contract.

Article 1 Party A applies to Party B for the following management system certification:
	□ Quality Management System（□QMS □EC9000）
	□ Environmental Management System（EMS）

	□ Occupational Health and Safety Management System Certification（OHSMS）
	□ Supply Chain Security Management System（SCSMS）

	□ Enterprise Integrity Management System（EIMS）
	□ Social Accountability Management System（SAMS）

	□ Compliance Management System（CMS）
	□ Anti-Bribery Management System（ABMS）

	□ Asset Management System（AMS）
	□ Business Continuity Management System（BCMS）

	□ Green Supply Chain Management System（GSCMS）
	□ Green Factory Certification（GF）

	□ Green Regeneration Management System（GRMS）
	□ Green Recycled Plastic—Chain of CUSTODY（GRPCC）

	□ Health, Safety and Environment Management System（HSE）
	

	□ Others:                          


Article 2 Information of the certification client (based on the certification application submitted by Party A)

1. The total number of Party A organizations        , and the number of people covered by the management system is       . The number of Party A branches/sub-sites:        ; if multiple sites are included, please attach a table (distribution table of fixed multiple sites/temporary multiple sites/multiple name organizations).
2. The certification scope covered by this contract is agreed upon by both parties (the final certification scope is subject to the certification decision of Party B):                  

                                                                                          。
3. Audit language/report language: ☑ Chinese □ Other:                 。
Party B is only responsible for the audit area and location provided by Party A, as well as the written scope finally confirmed by Party B's certification decision.

Article 3 The audit basis agreed by both parties is:

1. The current effective requirements of the standards listed in Article 1

2. The system manual and related documents established by Party A in accordance with the above standards

3. Relevant laws and regulations 

Article 4 Contract Term, Fees and Payment Method:

1. Contract validity period: □     years (at least three years)   □  long-term validity 

(If you choose this contract as a long-term effective contract, you can sign the contract Appendix 2 "Certification Application and Certification Contract Confirmation Form" each time you re-certify, without having to sign the contract again, and the fees will be implemented according to the following agreement.)

2. Contract Fees

2.1 Initial certification fee ￥              Yuan (in capital letters ￥                   Yuan) This fee should be paid before the on-site audit. If you need a detailed list of certification fees, you can add an additional attachment.

2.2 Supervision and certification fee/time ￥             Yuan (in capital letters)                      Yuan. Surveillance and audit fees shall be paid to Party B in one lump sum within 15 days after Party A receives each surveillance and audit notice.
2.3 Recertification fee ￥               Yuan, (in capital letters                   Yuan). This fee should be paid before the on-site audit. (According to the accreditation regulations: Party A should accept Party B's recertification audit before the certificate expires, and non-conformities found during the recertification must be closed before the certificate expires. Otherwise, it may constitute a violation of the accreditation regulations by not implementing a complete recertification audit process before the certificate expires, and Party A will not be able to enjoy the recertification fee.) 
3. If the number of audit days or fees increase due to Party A's fault, the increase shall be borne by Party A;

4. The board, lodging and transportation expenses of the auditors sent by Party B shall be borne by Party A based on the actual amount incurred.

Article 5 Party A's Responsibilities and Rights

1. Always comply with the relevant laws and regulations on certification and accreditation and Party B's relevant certification procedures and other regulations;

2. Establish and continue to effectively operate the corresponding system;

3. The formal audit can only be implemented after the system has been officially operated for at least three months, and for special industries for 6 months, and internal audits and management reviews have been completed;

4. Provide relevant management system documents and other relevant information as required by Party B;

5. Pay fees to Party B in a timely manner as agreed in the contract;

6. Make all necessary arrangements for the implementation of the audit, including checking documents; provide conditions for all processes, areas, records and personnel involved. When applicable, provide conditions for accepting on-site observers (such as trainee auditors) and accreditation assessors;

7. Under special circumstances such as investigating complaints, accidents, changing certification, and tracking suspended certification, Party A shall accept the on-site audit conducted by Party B;

8. After obtaining the certificate, Party A shall continue to abide by the commitment to continuously and effectively operate the corresponding management system, continue to abide by the relevant laws and regulations on certification and accreditation, assist but not limited to the supervision and inspection of the national certification regulatory authorities/administrative agencies at all levels, and promise to truthfully provide relevant materials and information for inquiries and investigations on relevant matters. Unconditionally accept and cooperate with the witness audit arranged by Party B and/or the confirmation audit and surprise review of the China National Accreditation Service for Conformity Assessment (CNAS) and IAS. If the party refuses to accept the witness audit and/or confirmation audit without a valid reason, its certification qualification will be revoked;

9. Provide Party B with true and sufficient information and records;

10. Correctly use the certification certificate, certification mark and related information (see the public document "CATC-GK-06 Certification Symbols Use and Certification Certificate Management Regulations" 
on the company's website for details); Party B's mark shall not be used in reports or certificates for laboratory testing, calibration or inspection; Party A shall not use the management system certification certificate and related texts and symbols to mislead the public into thinking that its products or services have passed the certification, and shall not promote the certification qualifications beyond the scope of certification; Party A shall comply with Party B's requirements when citing the certificate status in communication media (such as the Internet, brochures or advertisements) or other documents; Party A shall not imply that the certification applies to activities and places outside the scope of certification; when using the certification qualifications, Party B and (or) the certification system shall not be damaged in reputation and lose public trust;

11. Maintain the continuous and effective operation of the system after certification. During the validity period of the certificate, accept and cooperate with Party B in implementing supervisory audits. The first surveillance audit date after initial certification/recertification should be conducted within 12 months from the date of certification decision. The second surveillance audit should be completed within 12 months after the completion date of the previous supervisory audit. At the same time, Party A shall pay the corresponding surveillance and audit fees as agreed in this contract;

12. According to laws and regulations, industry or own requirements, put forward restrictive requirements for publicly available information;

13. When Party A's certification registration qualification is suspended, withdrawn or cancelled for some reason, it shall immediately stop using the certification certificate and promoting the certification qualification. When the scope of certification is reduced, it shall also stop using and promoting the reduced part. If the certification certificate is withdrawn by Party B, the original certificate and the copy shall be returned to Party B. After the certification certificate is suspended, withdrawn or cancelled, if Party A continues to use the certification certificate and certification mark in business activities (including promotional materials, advertisements, business cards, official letters, etc.), Party A shall bear all legal responsibilities arising therefrom;

14. Party A shall communicate and negotiate with Party B in advance on the recertification audit, sign a recertification contract with Party B 120 days before the audit deadline (the second stage of the previous cycle or the last day of recertification), and ensure that the certification fee is paid to Party B 120 days before the audit deadline. Party A shall ensure that it is fully prepared to complete the recertification on-site audit within 90 to 30 days before the audit deadline. If Party A fails to sign the contract or pay due to its own reasons, which affects the subsequent audit arrangements, Party A shall bear all responsibilities.

Article 6 Party B's Responsibilities and Rights

1. Strictly abide by the laws and regulations on various management system certifications of the country, and provide certification services to Party A objectively and impartially;

2. Provide Party A with qualification certificates and relevant public documents;

3. Appoint qualified personnel to form an audit team to conduct the audit after signing the contract;

4. Submit the audit plan to Party A in a timely manner, conduct the audit and issue an audit report according to the agreed time between the two parties;

5. Comply with the impartiality and confidentiality statement;

6. Issue the certification certificate to Party A in a timely manner;

7. After Party A obtains the certificate, it shall regularly conduct surveillance audits on its system and conduct re-certification and renewal audits on schedule;

8. When the certification requirements change, it shall promptly notify Party A and verify whether Party A meets the new requirements;

9. Meet Party A's special requirements for publicly available information where permitted by laws and regulations;

10. When Party B's business management undergoes major changes or changes, it shall promptly publish relevant change information on the CATC website.

Article 7 If serious non-conformities that lead to non-recommendation of registration are found during the audit process, Party B shall inform Party A of the reasons, and the two parties shall negotiate to determine the subsequent handling measures (such as revising the audit plan, changing the audit purpose, audit scope or terminating the audit, etc.), and the relevant expenses shall be borne by Party A.

Article 8 If Party A proposes to terminate the audit midway, if it is not Party B's responsibility, Party A shall still pay the relevant expenses incurred.

Article 9 After Party B has passed the audit of Party A's management system and tracked and verified the effectiveness of the corrective measures for relevant non-conformities, it shall recommend certification registration within 30 days, and issue the system certification certificate to Party A after assessment and approval. Party B shall provide a public inquiry channel for Party A's certification information. If Party A fails to correct the non-conformity or take corrective measures within the specified time, Party B shall make a decision not to recommend certification in accordance with relevant certification and accreditation regulations, and the expenses incurred in the early stage shall be borne by Party A.

Article 10 If Party A has any objection to the audit process, audit behavior or audit conclusion, it may negotiate with the audit team leader to resolve it. If no consensus can be reached, Party A may submit a written complaint or appeal to the company within 30 days after the on-site audit.

Article 11 If the following circumstances occur after obtaining certification, Party A shall notify Party B within two working days after the occurrence of the circumstances, and Party B shall take corresponding measures (including adjusting the certification supervision cycle, method and relevant content of Party A, suspending or withdrawing the certification certificate, etc.) according to the circumstances. If Party A fails to notify Party B within the prescribed time limit, Party B has the right to suspend the certification certificate in advance and reserves the right to pursue relevant legal responsibilities or other measures:

1. Major complaints from customers and related parties; products or services produced are determined by law enforcement and regulatory authorities to be non-compliant with statutory requirements;

2. Quality/environmental/safety accidents of products or services occur;

3. Changes in relevant circumstances, including but not limited to: changes in legal status, production and operation status, organizational status or ownership; changes in administrative license qualifications, compulsory certification or other qualification certificates; changes in legal representatives, top managers, and management representatives; changes in the workplace of production and operation or services; changes in the number of people covered by the system; changes in the scope of activities covered by the management system; major changes in the management system and important processes, etc.;

4. Product recall events and handling, change information required by applicable laws and regulations; upon request by Party B, provide Party B with all records of Party A receiving relevant complaints and records of corrective measures taken in accordance with the requirements of system standards or other normative documents;

5. Other important circumstances that affect the operation of the management system.

Article 12 When Party A proposes to change the content of the certificate, Party B will notify Party A of the necessary measures to be taken within one month of receiving the change application, and conduct a certificate renewal review on Party A. At the same time, based on the certificate changes, the two parties may negotiate and sign a separate relevant agreement.

Article 13 If Party A encounters any of the following situations during the validity period of the certification certificate, Party B will suspend the use of the certification certificate in accordance with regulations and require it to correct it within a time limit (the maximum period is no more than 6 months). After the correction is verified to be effective, Party B will notify Party A to allow it to continue to use the certification certificate. At the same time, during the suspension period of the certificate, Party A should stop promoting the relevant certification qualifications and the use of certificates and marks:

1. The certified management system continuously or seriously fails to meet the certification requirements, including the requirements for the effectiveness of the system operation;

2. The non-conformities found in the surveillance audit are not effectively corrected or corrected within the agreed time;

3. The surveillance audit or re-certification audit cannot be accepted within the prescribed time limit;

4. The management system certificate and certification mark issued by Party B are not used in accordance with the requirements of the certification certificate and symbol management regulations;

5. Major changes have occurred in the management system and no longer meet the requirements of the original certification coverage, and Party B has not been notified in time and properly handled;

6. Major accidents have occurred that affect product quality/environmental performance/occupational health and safety performance, or major problems have been discovered by national industry supervision;

7. The relevant law enforcement and regulatory authorities have ordered the suspension of business or other major penalties;

8. The local certification regulatory authorities have discovered problems with the operation of the system;

9. The administrative license certificate, qualification certificate, compulsory certification certificate, etc. held have expired and invalid, and the resubmitted application has been accepted but has not yet been renewed; complaints or any other information confirming that the certified organization no longer meets the company's relevant regulations and requirements;

10. Failure to pay relevant certification fees in a timely manner as required; failure to assume and perform the responsibilities and obligations agreed in the certification contract;

11. The certified customer actively requests suspension; other situations that affect the effectiveness of the management system.

Article 14 If Party A encounters any of the following situations, Party B will withdraw its certification/registration qualification, and Party A shall return the original certificate and the copy to Party B:

1. Failed to pass the audit, has no operation management system or no longer has the operating conditions;

2. Seriously violated national laws and regulations;

3. Major accidents that affect quality, environment, and occupational safety occurred, causing serious impacts;

4. Deliberately stopped the operation of pollution control facilities, and discharged excessively for a long time, causing adverse effects;

5. Refusing to cooperate with the certification supervision department to implement supervision and inspection, or providing false materials or information for inquiries and investigations on relevant matters;

6. The document proving the legal status of the certified organization has been cancelled or withdrawn;

7. The problem that caused the suspension of the certification certificate was not effectively corrected within the suspension period;

8. The suspension period of the certification certificate has expired, and the administrative license, qualification certificate, compulsory certification certificate, etc. held have expired but the application has not been approved;

9. The certified customer actively requests to withdraw the certificate;

10. Failure to correctly quote and publicize the obtained certification information in accordance with relevant regulations, resulting in serious impact or consequences;

11. Failure to pay the relevant certification fees in a timely manner as required; other situations that significantly affect the effectiveness of the management system.

Article 15 Party B shall not disclose Party A's business, production status and technical information to a third party in any way without Party A's written consent, except for the following circumstances: 1) Information that Party A has disclosed or can be obtained through public channels; 2) When required by national laws, regulations, accreditation reviews (CNAS, IAS, etc.).

Article 16 Both parties to the contract have the right to request to change or terminate the contract. The notice or agreement to change or terminate this contract shall be notified to the other party in writing 30 days in advance and the two parties shall reach an agreement on this.

Article 17 During the validity period of the contract, if the other party suffers losses due to the responsibility of Party A or Party B, the responsible party shall bear compensation, and the implementation of compensation shall be resolved through negotiation.

Article 18 Party B will collect representative objective evidence through on-site audits for judgment. Party B will not be responsible for losses caused by Party A's failure to operate in accordance with the management system or Party A's negligence.

Article 19 Disputes arising from the implementation of this contract shall be resolved in accordance with the principle of friendly negotiation. If the negotiation fails, it can be resolved through the arbitration committee where Party B is located or the local people's court of Party B:

Article 20 This contract shall come into effect after being signed by the authorized representatives of Party A and Party B and affixed with the official seals of both parties, and shall expire on the date when the rights and obligations of Party A and Party B under this contract and the claims and debts related to this contract are fulfilled. Before the expiration of the certificate, Party B will re-certify Party A and re-sign the certification contract as needed. The relevant fees will be determined by both parties based on the re-quotation.

Article 21 For matters not covered by this contract, both parties agree to stipulate them through a supplementary agreement, which shall have the same effect as the contract.

Article 22 This contract is made in two copies, one for each Party A and Party B, and both have the same legal effect.

	Party A's name

(stamp)
	
	Party B

(Seal)
	Shandong Chuangan Testing and Certification Group Co., Ltd.

	Address
	
	Bank
	Shanghai Pudong Development Bank Co., Ltd. Jinan Free Trade Zone Branch

	Tel
	
	Account
	7413 0078 8019 0000 1336

	Taxpayer Identification Number
	
	Tel
	0543-8910778

	Bank and Account
	
	fax
	0543-8910778

	Party A's representative

Signature
	
	Party B's representative

Signature
	

	Date
	Year    Month    Day
	Date
	Year    Month    Day


“拟申请管理体系覆盖的产品及活动”


《CATC-GK-06 认证标志使用及认证证书管理规定》





术语库中《认证证书和认证标志使用说明》


和之前出现过的《认证/认可标识（牌）使用及认证证书管理规定》 是同一个文件吗？
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