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山东创安检测认证集团有限公司

Shandong Chuangan Testing and Certification Group Co.,Ltd

管 理 体 系 认 证 合 同

Management System Certification Contract

	委托方（甲方）Entrusting party (Party A):
	                            

	认证方（乙方）Certifying Party (Party B):
	山东创安检测认证集团有限公司

Shandong Chuangan Testing and Certification Group Co.,Ltd

	地    址Address:
	山东省滨州经济技术开发区长江五路777号

渤海先进技术研究院A1楼507

Room 507, Building A1, Bohai Advanced Technology Research Institute, No.777 Changjiang 5th Road, Binzhou Economic and Technological Development Zone, Shandong Province, China

	电  话Telephone No.:
	0543-8910778 
	邮编Postal code:
	256606 


依据《中华人民共和国民法典》《中华人民共和国认证认可条例》《认证机构管理办法》《质量管理体系认证规则》和认证认可规则有关规定要求，甲乙双方就管理体系认证项目，经平等协商，在真实、充分地表达各自意愿的基础上，签订本合同，双方共同遵守履行。甲方拟认证的管理体系项目要求如下，覆盖的认证活动范围详见相应的《认证申请书》“拟申请管理体系覆盖的产品及活动”栏内容。
In accordance with the Civil Code of the People's Republic of China, Regulations on Certification and Accreditation of the People's Republic of China, Measures for the Administration of Certification Bodies, Rules on Quality Management System Certification and certification and accreditation Rules, Party A and Party B enter into this contract on the basis of true and full expression of their respective wishes through equal consultation, and both parties shall abide by and perform the contract. The requirements of the management system project to be certified by Party A are as follows, and the scope of the covered certification activities are detailed in the column of "Products and activities to be covered by the management system" of the corresponding Certification Application Form.
双方确认，在签订本合同之前，已经充分知悉并了解本合同全部定义、条款之内容。
Both parties confirm that they have fully known and understood the contents of all definitions and terms hereof before signing this Contract.

 甲方向乙方申请以下管理体系认证

Article 1  Party A shall apply to Party B for the following management system certification：
	□ 质量管理体系
Quality management system（□QMS □EC9000）
	( 环境管理体系
Environmental management system（EMS）

	□ 职业健康安全管理体系
Occupational Health and Safety Management System（OHSMS）
	( 供应链安全管理体系
Supply Chain Security Management System（SCSMS）

	□ 企业诚信管理体系
Enterprise credit management system（EIMS）
	□ 社会责任管理体系
Social Responsibility Management System（SAMS）

	□ 资产管理体系
Asset Management System（AMS）
	□ 业务连续性管理体系
Business Continuity Management Systems（BCMS）

	□ 健康安全环境管理体系
Health, Safety, and Environmental Management System（HSE）
	□ 绿色供应链管理体系
Green Supply Chain Management（GSCMS）

	□ 其他Others：                         


 认证委托方信息(基于甲方向乙方提交的认证申请书)

Article 2  Information of the authentication client (based on the authentication request submitted by Party A to Party B) :
1、甲方组织总人数为The total number of people in Party A's organization is      人；

　　　 管理体系覆盖人数为The number of people covered by the management system is      人；

　　　 甲方分支机构/分现场Party A's branch/sub-site:       个；

　　　 若包含多场所请附表(固定多场所/临时多场所/多名称组织分布情况表)。If it contains multiple sites please schedule (Fixed multiple sites/Temporary multiple sites/Multi-name organization distribution table).

2、经双方商定本合同所覆盖的认证范围(最终认证范围，以乙方认证决定为准)The certification scope covered by this contract as agreed by both parties (the final certification scope shall be subject to Party B's certification decision):                              。
3、审核语言/报告文字语种Language of review/language of report text: □中文Chinese  □其他Others:      
乙方只对甲方提供的审核区域与场所，以及最终由乙方认证决定确认的书面范围负责。
Party B is only responsible for the audit areas and sites provided by Party A and the written scope ultimately confirmed by Party B's certification decision.
 双方约定的审核依据是

Article 3  The audit basis agreed upon by both parties is：
1、第一条中所列标准现行有效要求 The current effective requirements of the standards listed in Article 1
2、甲方按上述标准建立的体系手册及有关文件 

System manuals and relevant documents established by Party A according to the above standards
3、有关法律法规文件 Relevant laws and regulations
第四条  合同期限、费用及支付方式
Article 4  Contract term, fee and payment method：
1、合同有效期Validity period of contract：

□     年（至少为三年）Years (minimum of three years)   □ 长期有效 Long-term effectiveness.
（如果选择本合同为长期有效合同，每次再认证时，可通过签订合同附表2《认证申请及认证合同确认表》，无需再次签订合同，费用按下述约定执行。）

(If this contract is selected as a long-term contract, each re-certification can be completed by signing contract Appendix 2 "Certification Application and Certification Contract Confirmation Form", there is no need to sign the contract again, and the fees shall be subject to the following provisions.)
2、合同费用Contract cost
2.1 初次认证费用Initial certification fee￥          元Yuan（大写                 元整）

此费用应在现场审核前付清。如需认证费用明细可另增加附件。This fee should be paid before the on-site audit. If you need to certify the cost details, you can add a separate attachment.

2.2 监督认证费用/次Surveillance audit fees/times￥        元Yuan（大写               元整）

监督审核费在甲方收到每次监督审核通知书后15日之内一次性支付给乙方。The surveillance and audit fee shall be paid to Party B in a lump sum within 15 days after Party A receives the notice of each surveillance and audit.

2.3 再认证费用Recertification fee￥            元Yuan（大写                   元整）

此费用应在现场审核前付清。（根据认可规范规定：甲方应在证书到期前接受乙方的再认证审核，再认证中发现的不符合项必须在证书到期前完成关闭，否则将可能构成证书到期前未实施完整的再认证审核过程而违反认可规范要求，同时甲方将不能享受再认证的费用。）

This fee should be paid before the site audit. (According to the provisions of the accreditation Code: Party A shall accept the re-certification audit of Party B before the expiration of the certificate, and the non-conformance found in the re-certification must be closed before the expiration of the certificate, otherwise it may constitute a violation of the requirements of the accreditation code by failing to implement the complete re-certification audit process before the expiration of the certificate, and Party A will not be able to enjoy the re-certification fee.).

3、审核费将依据认证审核的工作量（人日数）来确定，核算认证审核的工作量（人日数）的方法详见公开文件GK-03《管理体系认证收费标准》。若影响认证审核的工作量（人日数）的因素发生变化，将导致审核工作量（人日数）增加或减少，具体实施审核的工作量（人日数）见《审核人日核算告知书》，审核费用也将根据审核工作量（人日数）的变化做出调整，双方需签订合同更改补充协议；

The audit fee will be determined according to the workload (audit days) of the certification audit, and the method of calculating the workload audit days) of the certification audit is detailed in the public document GK-03 "Management System Certification Fee Standard". If the factors affecting the workload (audit days) of the certification audit change, the audit workload (audit days) will increase or decrease. For the specific workload (audit days) of the implementation of the audit, please refer to the Audit Time Calculation Notice. The audit fee will also be adjusted according to the change of audit workload (audit days);
4、由于甲方原因造成审核人日数或费用的增加，其增加部分应由甲方承担； 

If the auditor's days or expenses increase due to reasons attributable to Party A, the increase shall be borne by Party A;
5、乙方派出的审核人员的食宿、交通费用根据实际发生金额由甲方承担。

The accommodation and transportation expenses of the auditors dispatched by Party B shall be borne by Party A according to the actual amount incurred.

第五条  甲方责任和权利 

Article 5  Responsibilities and Rights of Party A

1、始终遵守认证认可相关法律法规与乙方的相关认证程序等规定；
Party A shall always abide by relevant laws and regulations of certification and accreditation and relevant certification procedures of Party B;

2、建立并持续有效运行相应的体系；

Party A shall establish and run the corresponding system continuously and effectively;

3、体系正式运行至少三个月后，特殊行业6个月，并完成了内审和管理评审方可实施正式审核；

The formal audit can only be carried out until the system has been put into operation for at least three months, for six months in special industries and after the internal audit and management review has been completed;

4、按乙方要求提供相关管理体系文件及其他相关资料，及时向认证机构通报体系及其他相信息的变更情况，承担选择的认证机构资质被撤销而带来的认证活动终止、认证证书无法使用的风险；

Party A shall provide relevant management system documents and other relevant materials as required by Party B,Timely notify the certification body of any changes to the system and other relevant information, and bear the risk of termination of certification activities and unusability of the certification certificate due to the revocation of the qualification of the selected certification body;

5、按合同的约定及时向乙方直接支付费用；

Party A shall pay the fees to Party B in time according to the contract;

6、为实施审核做出所有必要的安排，包括检查文件；接触的所有过程、区域、记录及人员提供条件。适用时，为接纳到场的观察员（如实习审核员）、认可评审员等提供条件；

Party A shall make all necessary arrangements for implementing the audit, including checking documents; providing conditions for all accessed processes, areas, records and personnel. Where applicable, Party A shall provide conditions for welcoming observers and accredited assessors;

7、在调查投诉、事故、变更认证、对暂停认证进行追踪等特殊情况下应接受乙方开展的现场审核；

Party A shall accept the on-site audit conducted by Party B under special circumstances such as investigation of complaints, accidents, change of certification and tracking of suspended certification;

8、甲方获证后,须继续遵守持续有效运行相应的管理体系的承诺，继续遵守认证认可相关法律法规，协助不限于国家各级认证监管部门/行政机关的监督检查，对有关事项的询问和调查如实提供相关材料和信息的承诺。无条件接受并配合乙方安排的见证审核和/或中国合格评定认可委员会（CNAS）、IAS的确认审核、突击评审，甲方应予以全面配合。当甲方管理体系持续地或严重地不满足认证要求（包括对管理体系有效性的要求），或发生影响产品质量/环境绩效/职业健康安全绩效等的重大事故或严重违法(行为)，乙方有权对甲方立即实施一次特殊审核，包括但不限于提前较短时间通知的审核。或一旦证明甲方体系严重地不满足管理体系要求或甲方主动请求暂停或撤销/注销，乙方有权立即暂停、撤销/注销甲方的认证资格并要求甲方停止使用并退还相关的认证证书和认证标志。如无正当理由拒不接受见证审核和/或确认审核的，其认证资格即被撤销；

After obtaining the certificate, Party A shall continue to abide by the commitment to continuously and effectively operate the corresponding management system, continue to abide by the relevant laws and regulations of certification and accreditation, assist not limited to the supervision and inspection of the certification regulatory authorities/administrative organs at all levels of the State, and truthfully provide relevant materials and information for the inquiry and investigation of relevant matters. Party A shall unconditionally accept and cooperate with the witness audit and/or the confirmation audit and surprise review of China National Accreditation for Conformity Assessment (CNAS) and IAS arranged by Party B, and Party A shall give full cooperation. When Party A's management system persistently or seriously fails to meet the certification requirements (including the requirements for the effectiveness of the management system), or there are major accidents or serious violations (acts) affecting product quality/environmental performance/occupational health and safety performance, Party B has the right to immediately conduct a special audit on Party A,including but not limited to the review notified in advance at a relatively short time. Or once it is proved that Party A's system seriously fails to meet the requirements of the management system or Party A actively requests suspension or cancellation/cancellation, Party B has the right to immediately suspend, withdraw/cancel Party A's certification and ask Party A to stop using and return the relevant certification certificates and certification marks. If the witness audit and/or confirmation audit is not accepted without valid reasons, the certification will be withdrawn;
9、向乙方提供真实充分的信息和记录，如因提供虚假信息和记录造成的一切损失及后果由甲方承担；

Party A shall provide true and sufficient information and records to Party B,All losses and consequences resulting from the provision of false information and records shall be borne by Party A;

10、正确使用认证证书、认证标志和有关信息（详见公司网站上的公开文件《CATC-GK-06 认证标志使用及认证证书管理规定》）；不得将乙方的标志用于实验室检测、校准或检验的报告或证书；不得利用管理体系认证证书和相关文字、符号误导公众认为其产品或服务通过认证，不得超认证范围宣传认证资格；甲方在传播媒介（如互联网、宣传册或广告）或其他文件中引用证书状态时，应符合乙方的要求；甲方不得暗示认证适用于认证范围以外的活动和场所；在使用认证资格时，不得使乙方和（或）认证制度声誉受损，失去公众信任；

Party A shall use the certification certificate, certification mark and related information correctly (see the public document "CATC-GK-06 Regulations on the Use of Certification Marks and the Management of Certification Certificates" on the company's website for details); Party B's mark shall not be used in reports or certificates of laboratory testing, calibration or inspection; Party A shall not use the management system certification certificate and related text and symbols to mislead the public into believing that its products or services have passed the certification, and shall not publicize the certification qualification beyond the scope of certification; Party A shall comply with Party B's requirements when citing the certificate status in communication media (such as the Internet, brochures or advertisements) or other documents; Party A shall not imply that the certification applies to activities and places outside the scope of certification; when using the certification qualification, Party B and (or) the certification system shall not be damaged in reputation or lose public trust;
11、双方约定正式认证审核时间以双方确定的时间为准。若初次或再认证审核需实施一、二阶段现场审核，一、二阶段审核时间应有适当的间隔，以确保甲方有足够时间在第二阶段审核前对第一阶段的发现问题进行整改，如果一、二阶段间隔较短或没有间隔，将可能导致第二阶段现场审核不能顺利实施；

The formal certification audit time agreed by both parties shall be subject to the time determined by both parties. If the first or re-certification audit needs to carry out stage one and Stage two on-site audit, stage one and Stage two audit time should be properly spaced to ensure that Party A has enough time to rectify the problems found in Stage one before Stage two audit. If the interval between stage one and Stage two is short or no interval, Stage two on-site audit may not be successfully implemented;

12、在获证后维持体系持续有效运行。在证书有效期内，接受并配合乙方实施监督审核。初次认证/再认证后的第一次监督审核日期应在认证决定日起12个月内进行。第二次监审应在前次监审完成日之后12个月内完成，但至少应在每个日历年进行一次监督审核。，同时，甲方应按本合同约定支付相应的监督审核费用；为确保甲方在认证证书有效期到期前有足够的时间对审核不符合项采取有效的纠正和纠正措施，再认证审核时间应在证书有效期到期 3个月之前进行，并应在证书到期前关闭再认证审核的严重不符合项，如涉及一般不符合项需在证书到期后6个月内予以关闭，方可做出再认证决定，否则应按初审进行，这样将会大幅增加甲方的认证成本，由此造成的后果由甲方承担；

Maintain the continuous and effective operation of the system after certification. Within the validity period of the certificate, accept and cooperate with Party B to conduct supervision and review. The date of the first surveillance audit after the initial certification/recertification should be within 12 months from the certification decision date. The second audit shall be completed within 12 months after the completion date of the previous audit. But the supervision and audit shall be conducted at least once in each calendar year. Party A shall pay the corresponding supervision and audit fees as agreed herein; In order to ensure that Party A has sufficient time to take effective correction and corrective actions for the audit nonconformities before the expiration of the certificate, the re-certification audit shall be conducted 3 months before the expiration of the certificate, and the re-certification audit shall be closed before the expiration of the certificate for serious nonconformities, such as general nonconformities, within 6 months after the expiration of the certificate. The re-certification decision can only be made, otherwise, it should be conducted according to the preliminary examination, which will greatly increase the cost of certification for Party A, and the consequences caused thereby shall be borne by Party A;

13、根据法律法规、行业或自身要求，提出可公开信息的限制性要求；

According to laws, regulations, industries or their own requirements, Party A can put forward restrictive requirements for publicly available information;

14、甲方因故被暂停、撤销或注销认证注册资格时，应立即停止使用认证证书和宣传认证资格，当认证范围被缩小时，也应停止被缩小部分的使用和宣传。若认证证书被乙方撤销，应将原证书及副本交回乙方。认证证书被暂停、撤销或注销后，甲方如继续在业务活动中（包括宣传材料、广告、名片、公函等）使用认证证书和认证标志，甲方承担由此引起的一切法律责任；

If Party A is suspended, withdrew or canceled for any reason, it shall immediately stop using the certification certificate and promoting the certification qualification. When the scope of the certification is reduced, Party A shall also stop using and promoting the reduced part. If the certificate is withdrawn by Party B, the original certificate and its copy shall be returned to Party B. After the certification is suspended, withdrew or cancelled, if Party A continues to use the certification and certification mark in its business activities (including promotional materials, advertisements, business cards, official letters, etc.), Party A shall bear all legal liabilities arising therefrom;

甲方应提前与乙方沟通协商再认证审核事宜，在审核期限（为上一周期初审二阶段或再认证最后一天）到期 120 天前与乙方签订再认证合同，并确保在审核期限到期前 120 天前将认证费用付至乙方。甲方应确保做好充分准备在审核期限到期前 90 天到 30 天内完成再认证现场审核。如甲方因自身原因逾期签订合同或付款，造成后续审核安排等事宜受到影响，则甲方自行承担所有责任。

Party A shall communicate and negotiate with Party B about the re-certification audit in advance, sign the re-certification contract with Party B 120 days before the expiration of the audit period (i.e., the second stage of the preliminary audit of the previous cycle or the last day of re-certification), and ensure that the certification fee is paid to Party B 120 days before the expiration of the audit period. Party A shall ensure that it is fully prepared to complete the on-site re-certification audit within 90 to 30 days before the expiration of the audit period. If Party A delays in signing the contract or making payment due to its own reasons, resulting in subsequent audit arrangements and other matters affected, Party A shall bear all responsibilities.

第六条  乙方责任和权利 

Article 6  Responsibilities and Rights of Party B

1、严格遵守国家各种管理体系认证的法律法规，客观、公正地为甲方提供认证服务；

Party B shall strictly abide by national laws and regulations on certification of various management systems, and provide certification services to Party A objectively and impartially;

2、向甲方提供资格证明文件及有关公开性文件；

Party B shall provide Party A with qualification documents and relevant publicity documents;

3、在签订合同后委派有资格人员组成审核组实施审核；

After signing the contract, Party B shall appoint qualified personnel to form an audit team to conduct the audit;

4、向甲方及时提交审核计划，按双方约定时间实施审核并出具审核报告；

Party B shall submit the audit plan to Party A in time, conduct the audit and issue the audit report according to the time agreed by Both Parties;

5、遵守公正性与保密声明；

Party B shall abide by the statement of impartiality and confidentiality;
6、及时向甲方颁发认证证书；

Party B shall issue the certificate to Party A in time;

7、甲方获证后定期对其体系实施监督审核和按期实施再认证换证审核；

After obtaining the certificate, Party A shall accept regular surveillance audit on its system and is subject to re-certification and renewal audit on schedule;

8、当认证要求发生变更时应及时通知甲方，并验证甲方是否符合新的要求；

When the certification requirements change, Party A shall be notified in time, and whether Party A meets the new requirements shall be verified;

9、在法律法规许可的情况下满足甲方关于可公开信息的特殊要求；

Party B shall meet Party A’s special requirements on publicly available information as permitted by laws and regulations;

10、乙方经营管理发生重大变革或变化时，及时在CATC网站上或者其他形式向社会发布相关的变化信息。

In the event of major changes or changes in the operation and management of Party B, it shall timely publish relevant change information on the CATC website or through other forms.

因认证机构批准资质注销或被撤销导致获证组织认证证书无法有效保持的，需及时告知获证组织并做出妥善处理，并承担由此导致的获证组织在合同上约定或法律认定的经济损失

Where the certification certificate of a certified organization cannot be effectively maintained due to the cancellation or revocation of the approval of the certification body's qualification, the certified organization shall be informed in a timely manner and proper handling shall be made, and the economic losses agreed upon in the contract or recognized by law shall be borne by the certified organization as a result

第七条  如在审核进程中发现导致不推荐注册的严重不符合时，乙方应向甲方通报理由,由双方协商确定后续的处理措施（如重新修改审核计划，改变审核目的、审核范围或终止审核等），相关费用由甲方承担。
Article 7  In case of any major nonconformity that leads to the non-recommended registration during the audit process, Party B shall inform Party A of the reasons, and Both Parties shall negotiate to determine the follow-up measures (such as revising the audit plan, changing the audit purpose, scope or terminating the audit, etc.), and the relevant expenses shall be borne by Party A.

第八条  如甲方中途提出终止审核，若非乙方的责任，甲方仍应支付已发生的相关费用。
Article 8  If Party A proposes to terminate the audit midway, Party A shall still pay the relevant expenses that have already occurred if it is not Party B’s responsibility.

第九条  乙方对甲方的管理体系审核合格并对相关不符合的纠正措施的有效性跟踪验证后，在30天内推荐认证注册，经评定合格并批准后向甲方颁发体系认证证书，乙方应提供甲方认证信息的公开查询途径。如果甲方不能在规定时间内对不符合进行纠正或采取纠正措施，乙方按相关认证认可规定做出不推荐认证的决定，前期所发生费用由甲方承担。
Article 9  After Party B has passed the audit of Party A’s management system and tracked and verified the effectiveness of relevant corrective actions for nonconformities, it shall recommend certification registration within 30 days, and issue a system certificate to Party A after conformity assessment and approval, and Party B shall provide public inquiry channels for Party A’s certification information. If Party A fails to correct the nonconformities or take corrective actions within the specified time, Party B will make a decision not to recommend certification according to relevant certification and accreditation regulations, and the expenses incurred in the previous period shall be borne by Party A.

第十条  甲方如对审核过程、审核行为或审核结论有异议，可与审核组长协商解决。如不能达成一致意见，甲方可于现场审核结束后30天内向公司提出书面投诉或申诉。
Article 10  If Party A disagrees with the audit process, audit behavior or audit conclusion, it can negotiate with the audit team leader. If no consensus can be reached, Party A may submit a written complaint or appeal to the company within 30 days after the on-site audit.

第十一条  获得认证后发生以下情况时，甲方应于情况发生后的二个工作日内通报乙方，乙方视情况采取相应的措施(包括调整对甲方认证监督周期、方式及有关内容、暂停或撤销认证证书等)。若甲方未在规定时限内通报乙方，则乙方有权先行暂停认证证书，并将保留追究相关法律责任的权利或者其他措施：
Article 11  In case of any of the following situations after obtaining the certification, Party A shall notify Party B within two working days after the occurrence of the situation, and Party B shall take corresponding measures (including adjusting the period, methods and related contents of certification surveillance to Party A, suspending or withdrawing the certificate, etc.) as appropriate. If Party A fails to notify Party B within the specified time limit, Party B has the right to suspend the certificate in advance, and reserves the right to pursue relevant legal responsibilities or other measures:

1、客户及相关方有重大投诉；生产的产品或服务被执法监管部门认定不符合法定要求；

There are major complaints from customers and related parties; the products or services produced are determined by the law enforcement and surveillance departments not to meet the statutory requirements;

2、发生产品或服务的质量/环境/安全事故；

Quality/environment/safety accidents of products or services occur;

3、相关情况发生变更，包括但不限于：法律地位、生产经营状况、组织状态或所有权变更；取得的行政许可资格、强制性认证或其他资质证书变更；法定代表人、最高管理者、管理者代表变更；生产经营或服务的工作场所变更；体系覆盖人数变更；管理体系覆盖的活动范围变更；管理体系和重要过程的重大变更等；

There is a change of relevant circumstances, including: legal status, production and operation status, organizational status or ownership change; the administrative licensing qualification, compulsory certification or other qualification certificate change; change of legal representative, top management and management representative; workplace change of production or service; change of activity scope covered by management system; major changes in management system and important processes, etc.;

4、产品召回事件及处理情况，适用的法律法规要求的变更信息；在乙方要求时，向乙方提供所有甲方收到有关投诉的记录和依据体系标准或其他规范性文件的要求所采取的纠正措施的记录；

Product recall events and handling conditions, and change of requirements of applicable laws and regulations; at the request of Party B, provide Party B with all records of complaints received by Party A and records of corrective actions taken according to the requirements of system standards or other normative documents;

5、持有的行政许可证明、资质证书、强制性认证证书等过期失效，重新提交的申请已被受理但尚未换证的；

The administrative license certificate, qualification certificate, compulsory certification certificate, etc., which has expired and become invalid, and the resubmitted application has been accepted but has not been renewed;

6、被有关执法部门责令停业整顿的；

Ordered by the relevant law enforcement department to suspend business for rectification;
7、被地方认证监管部门发现体系运行存在问题的；

Is found by the local certification supervision department system operation problems;

8、发生其他违法违规行为的；

Other violations of laws and regulations;

9、出现影响管理体系运行的其他重要情况。

Other situations that affect the operation of the management system occur.

第十二条  当甲方提出变更证书内容时，乙方将于接到变更申请的一个月内通知甲方应采取的必要措施，并对甲方进行换证审核。同时，根据证书变更情况，双方可协商另行签订相关协议。

Article 12  When Party A proposes to change the contents of the certificate, Party B will inform Party A of the necessary measures to be taken within one month after receiving the application for change, and conduct certificate renewal audit to Party A. At the same time, according to the change of the certificate, both parties can negotiate and sign another relevant agreement.

第十三条  如果甲方在认证证书有效期内发生下列情况之一者，乙方将按规定暂停认证证书的使用，并要求其限期（最长期限为不超过6个月）纠正，纠正经验证有效后乙方将通知甲方允许继续使用认证证书。同时，甲方在证书暂停期内，应停止相关认证资质的宣传及证书和标志的使用：

Article 13  If any of the following circumstances happen to Party A within the validity period of the certificate, Party B will suspend the use of the certificate according to the regulations, and require it to be corrected within a time limit (the longest time limit is no more than 6 months). After the correction is verified to be effective, Party B will inform Party A to allow the continued use of the certificate. Meanwhile, during the suspension period of the certificate, Party A shall stop the publicity of relevant certification qualifications and the use of certificates and logos under the following circumstances:

1、获证的管理体系持续地或严重地不满足认证要求，包括对体系运行有效性要求；

The certified management system continuously or seriously fails to meet the certification requirements, including the requirements for system operation effectiveness；
2、在监督审核中发现的不符合项，在商定的时间内未采取有效的纠正、纠正措施；

For the nonconformities found in the surveillance audit, no effective correction and corrective actions have been taken within the agreed time；

3、不能在规定的时限内接受监督审核或再认证审核；

Party A can't accept the surveillance audit or recertification audit within the specified time limit；
4、未按认证证书和标志管理规定要求使用乙方签发的管理体系证书和认证标志；

Party A fails to use the management system certificate and certification logo issued by Party B according to the requirements of certificate and logo management regulations；

5、管理体系发生重大变更已不满足原认证覆盖范围要求，未及时通知乙方并得到妥善处理；

Major changes in the management system have failed to meet the requirements of the original certification coverage, and Party B has not been notified and properly handled in time；
6、发生影响产品质量/环境绩效/职业健康安全绩效的重大事故，或国家行业监察发现重大问题；

Major accidents affecting product quality/environmental performance/occupational health and safety performance occur, or major problems are found in national industry surveillance；

7、被有关执法监管部门责令停业整顿或者其他重大处罚措施；

Party A is ordered to suspend business for rectification or other major punishment measures by the relevant law enforcement surveillance departments；
8、被地方认证监管部门发现体系运行存在问题；

The local certification and surveillance department found that there were problems in the system operation；

9、持有的行政许可证明、资质证书、强制性认证证书等过期失效，重新提交的申请已被受理但尚未换证的情况；对其投诉或任何其它信息证实表明获证组织不再符合公司的相关规定要求；

The administrative license certificate, qualification certificate, compulsory certificate, etc. are expired, and the re-submitted application has been accepted but has not been renewed; the complaint or any other information proves that the certified organization no longer meets the relevant requirements of the company；
10、未按规定及时交纳有关认证费用；不承担、履行认证合同约定的责任和义务；

Party A fails to pay the relevant certification fees in time as required; Party A does not undertake or perform the responsibilities and obligations stipulated in the certification contract；
11、获证客户主动请求暂停；其他影响管理体系有效性的情况。

The certified customer actively requests suspension; other circumstances affecting the effectiveness of the management system。
第十四条  甲方出现下列情况之一者，乙方将撤销其认证/注册资格，甲方应将原证书及副本交回乙方

Article 14  In case of any of the following circumstances, Party B will withdraw its certification/registration qualification, and Party A shall return the original certificate and copy to Party B:
1、审核未通过，没有运行管理体系或者已不具备运行条件；

The audit is not qualified, there is no operational management system or the operation conditions are no longer available；
2、严重违反国家法律法规；

Serious violation of national laws and regulations；

3、发生影响质量、环境、职业安全的重大事故，造成严重影响的；

Major accidents affecting quality, environment and occupational safety have occurred, causing serious impact；
4、故意停运污染治理设施、长期超标排放，造成恶劣影响的；

Party A deliberately shuts down pollution control facilities and has excessive emissions for a long term, causing adverse effects；

5、拒绝配合认证监管部门实施监督检查，或者对有关事项的询问和调查提供了虚假材料或信息；

Party A refuses to cooperate with the certification surveillance department to carry out surveillance and inspection, or providing false materials or information for inquiry and investigation of related matters；

6、获证组织法律地位证明文件被注销或撤销；

The certification documents of the legal status of the certified organization are canceled or withdrew；

7、在暂停认证证书的限期内未能对导致暂停的问题实施有效地纠正；

Party A fails to effectively correct the problems that caused the suspension within the time limit for suspending the certificate；
8、暂停认证证书的期限已满，持有的行政许可证明、资质证书、强制性认证证书等已经过期失效但申请未获批准；

The period for suspending certification has expired, and the administrative license certificate, qualification certificate, compulsory certificate, etc. have expired but the application has not been approved；

9、获证客户主动要求撤消证书；

The certified customer voluntarily requests to withdraw the certificate；
10、未按相关规定正确引用和宣传获得的认证信息，造成严重影响或后果；

Party A fails to correctly cite and publicize the obtained certification information according to relevant regulations, resulting in serious influence or consequences；

11、未按规定及时交纳有关认证费用；其他重大影响管理体系有效性的情况。

Party A fails to pay the relevant certification fees in time as required; other circumstances that significantly affect the effectiveness of the management system.

第十五条  乙方未经甲方书面同意，不得将甲方经营、生产状况及技术信息以任何方式泄漏给第三方，但下列情况除外：1）甲方已公开或者通过公开途径可以获知的资料；2）国家法律、法规、认可评审（CNAS、IAS等）有要求时。

Article 15  Without Party A’s consent, Party B shall not disclose Party A’s operation, production status and technical information to a third party in any way, except for the following situations: 1) information that Party A has made public or obtained through public channels; 2) when required by national laws, regulations, accreditation reviews (CNAS, IAS, etc.).

第十六条  合同双方有权提出变更或解除合同的请求，变更或解除本合同的通知或协议，应当采取书面形式提前30日通知对方并且双方就此达成一致意见。

Article 16  Both Parties of the contract have the right to request to change or terminate the contract, and the notice or agreement to change or terminate the contract shall be notified to the other party in writing 30 days in advance and both parties reach an agreement on it.

第十七条  在合同有效期内，由于甲方或乙方责任使另一方利益受损失的，责任方应承担赔偿，赔偿的实施由协商解决。

Article 17  During the valid period of the contract, if the interests of the other party are lost due to the responsibility of Party A or Party B, the responsible party shall bear the compensation, and the compensation shall be settled through consultation.

第十八条  乙方将通过现场审核收集代表性客观证据进行判定，如因甲方未按管理体系运行或因甲方过失造成自身的损失乙方不予负责。

Article 18  Party B will collect representative objective evidence through on-site audit to make judgment. If Party A fails to operate according to the management system or Party A’s fault causes its own losses, Party B will not be responsible.
第十九条  在本合同实施中发生的争议，应本着友好协商的原则加以解决，若协商不成，可通过乙方所在地的仲裁委员会或乙方当地人民法院解决：

Article 19  Any dispute arising from the implementation of this contract shall be settled on the principle of friendly negotiation. If negotiation fails, it can be settled by the Arbitration Commission where Party B is located or the local people's court of Party B:

第二十条  本合同由甲乙双方授权代表签字并加盖双方单位公章后生效，至甲乙双方在本合同项下的权利义务及与本合同有关的债权、债务履行完毕之日止。证书有效期到期前乙方将为甲方实施再认证，根据需要重新签订认证合同，相关费用以重新报价双方确定。

Article 20  This contract shall come into force after being signed by the authorized representatives of Both Parties and stamped  with the official seals of both parties, and shall be completed until the rights and obligations of both parties under this contract and the creditor's rights and debts related to this contract are fulfilled. Before the expiration of the certificate, Party B will conduct re-certification to Party A and re-sign the certification contract, and the related expenses will be determined by both parties through re-quotation.

第二十一条  本合同未尽事宜，双方同意通过补充协议予以规定，补充协议与合同具有同等效力。

Article 21  For matters not covered in this contract, both Parties agree to stipulate it through a supplementary agreement, which has the same effect as the contract.

第二十二条  本合同一式二份，甲、乙方各执一份，均具有同等法律效力。

Article 22  This contract is made in duplicate, with Party A and Party B holding one copy each, all of which have the same legal effect.

第二十三条  乙方郑重声明，为了确保认证过程的公正性，甲方不得向乙方有关的工作人员提供各种礼品、礼金、购物卡等财物；不得邀请乙方有关工作人员参加甲方的娱乐活动，不得接受任何以乙方名义进行的咨询服务等；按照实报实销的原则报销审核员差旅费用。如甲方违反上述审核过程中的廉洁公正性要求的，可能导致审核无效，由此产生的一切后果由甲方予以承担。

Article 23  Party B solemnly declares that in order to ensure the fairness of the certification process, Party A shall not provide any gifts, gifts, shopping cards and other property to the relevant staff of Party B; Shall not invite Party B's relevant staff to participate in Party A's entertainment activities, shall not accept any consulting services in the name of Party B; Reimburse auditors' travel expenses on an accountable basis. If Party A violates the honesty and impartiality requirements in the above audit process, the audit may be invalid, and all consequences arising therefrom shall be borne by Party A.

第二十四条  如甲方对乙方做出的认证结论或工作人员存在不满意或需要投诉的事宜，请按照以下方式向乙方进行申投诉。
Article 24  If Party A is not satisfied with the certification conclusions made by Party B or the staff members or needs to complain, please lodge a complaint with Party B in the following ways.

1.申投诉电话Complaint telephone：0543-8910776
2.申投诉邮箱Complaint Email：cajcrz@163.com
3.微信公众号WeChat Official Account

	甲方名称（盖章）

Name of Party A(Seal)
	
	乙方（盖章）

Name of Party B(Seal)
	山东创安检测认证集团有限公司 

Shandong Chuangan Testing and Certification Group Co.,Ltd

	地址

Address
	
	开户行
Bank of deposit
	上海浦东发展银行股份有限公司济南自贸区支行

Shanghai Pudong Development Bank Co., Ltd. Jinan Free Trade Zone branch

	电话

Telephone
	
	账号

Account number
	7413 0078 8019 0000 1336

	纳税人识别号

Taxpayer ID
	
	电话

Telephone
	0543-8910778

	开户行及账户

Bank of deposit and

account
	
	传真

Fax
	0543-8910778

	甲方代表签字

Signature of Party A's representative
	
	乙方代表签字

Signature of Party B's representative
	

	日   期

Date
	年    月    日
(MM/DD/YY)
	日   期

Date
	年    月    日
(MM/DD/YY)
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